
Universal 
Credit
All you need to know about the new benefit.



What’s 
happening?
Universal Credit (UC) has 
started to replace six 
benefits/tax credits – by 
combining them into a single 
monthly payment.

Universal Credit is replacing:
• Income-based Jobseekers 

Allowance
• Income-related Employment & 

Support Allowance
• Income Support
• Child Tax Credit
• Working Tax Credit
• Housing Benefit

Any other benefits you are entitled to 
will continue as normal.

The payment
• Is calculated and paid monthly
• Includes help with your rent
• Is designed to be like a monthly 

wage, being paid in a lump sum

Universal Credit does not currently 
affect people of state pension age.

Tip… 
If you feel you may struggle 
managing with monthly payments 
either speak to your Income 
Recovery Officer or contact us 
for debt and benefit advice on 
01933 234450

Need help?
Call us on 01933 234450 or visit www.wellingboroughhomes.org

To get help paying 
your Council Tax 
bill, you will need 
to make a separate 
claim for Council Tax 
Support at your Local 
Authority.



When will I need 
to claim?
Universal Credit has rolled out 
across Great Britain but not 
everyone has to claim it yet.

Universal Credit is…
• For anyone of working age living 

in a full/digital UC area, who would 
normally be making a new claim 
for one of the six benefits UC is 
replacing

NOTE: There are special rules for families with three or 
more children. Contact us for further advice.

How do I find out if I can claim?
Go to www.universalcreditinfo.net

You may not need to claim it yet. If 
you are told to claim, make sure this is 
your only/best option.

If you think you’ll be better off on 
Universal Credit, get advice. You’ll 
need to check to see whether you can 
claim now or when you will be able to 
claim in the future.

If you are unsure it is best to seek 
advice before you claim.

If you are finishing 
work you may be 
entitled to a benefit 
based on your 
National Insurance 
contributions instead 
of, or in addition to, 
Universal Credit.

Tip… 
If you are making a claim for UC 
and you are a Wellingborough 
Homes customer, please contact 
us. We can help ensure that you 
receive the right entitlement to 
help pay your rent.

Need help?
Call us on 01933 234450 or visit www.wellingboroughhomes.org



How do I make 
a claim?
Universal Credit is claimed 
online.

What if I can’t get online?
Contact us - we offer access 
to computers and IT training. 
Alternatively you can access a 
computer at your local job centre or 
library.

Can I get help making my claim?
If you need help completing your claim 
you can:
• Contact your local Job Centre or go 

to universalcreditinfo.net, or
• Call the Universal Credit helpline 

for free: 0800 328 5644

What happens then?
Once you’ve made your claim, you’ll 
have to go to the Job Centre for 
an interview, agree and sign your 
‘claimaint commitment’, provide 
certain documents and discuss 
whether you’ll need help with 
budgeting.

To get help paying 
your Council Tax 
bill, you will need 
to make a separate 
claim for Council Tax 
Support at your Local 
Authority.

Tip… 
If you live in a Wellingborough 
Homes property, ensure you get 
the help you need and answer 
‘YES’ to the question: Do you 
pay rent to live in your home?

Need help?
Call us on 01933 234450 or visit www.wellingboroughhomes.org



When will I get 
paid?
Universal Credit is paid 
usually on the same day every 
month.

When you make a new claim for 
Universal Credit, you will have…
• A calendar month before your 

entitlement is assessed, then
• Up to seven days for your payment 

to be processed
• Your Universal Credit payment will 

be paid directly to you monthly and 
in arrears

If you’re used to working out your 
budget weekly or fortnightly you’ll 
need to think about how you’ll manage 
your money for a whole month.

Need help with budgeting? 
Both the Job Centre and 
Wellingborough Homes offer 
budgeting courses – contact us to see 
how we can help and support you.

Make sure you prioritise your rent, 
or you could risk losing your home.

If you’re going to 
struggle with monthly 
payments ask the 
DWP to consider 
paying your Universal 
Credit twice a month.

Tip… 
You can ask for an Advance 
Payment if you are going to find 
it hard to manage until your first 
payment. Budgeting is vital as 
you will have to pay this back 
out of your Universal Credit 
payments.

Need help?
Call us on 01933 234450 or visit www.wellingboroughhomes.org



What is an 
Advanced Payment?
An Advanced Payment can help if 
you can’t manage until your first 
(or next) UC payment.

You can get an advanced payment:
• When you make a new claim and 

are going to find it difficult to wait 
for your first payment (called a New 
Claim Advance or Benefit Transfer 
Advance)

• When you are on UC, have a 
change in your circumstances and 
you are going to find it difficult to 
wait until your next payment (a 
Change in Circumstance Advance)

• When you need help with one 
off expenses (called a Budgeting 
Advance)

An Advanced Payment is an ‘advance’ 
of your future payments and will need 
to be paid back. Rather than having to 
pay it back in one lump sum, you’ll pay 
it back over six or 12 months – directly 
out of your Universal Credit payments.

How do you request one?
Ring the UC helpline for free: 
0800 328 5644

If you ask for an 
Advance Payment on 
a new claim, make 
sure you know how 
much you need – as 
you can only get one 
Advanced Payment.

Tip… 
Think carefully about how 
much you need as Advanced 
Payment because your future 
UC payments will be reduced to 
pay it back.

Need help?
Call us on 01933 234450 or visit www.wellingboroughhomes.org



What about my rent?
UC will include the help you 
need to pay your rent.
Will the money to cover my rent be 
sent to Wellingborough Homes?
No. You’ll have to pay your full rent 
to us yourself. Your UC payment will 
include any help with your rent that you 
are entitled to.

If you’ve been getting Housing 
Benefit and are used to this being 
paid directly to us, this will change! 
Make sure you contact us and we can 
discuss which payment method is most 
suitable for you.

What if I go into arrears?
Once you are two months or more 
behind with your rent, we can apply 
to have some of your UC award paid 
directly to us. This may not cover your 
full rent if you live with non-dependants, 
you’re under occupying your home, you 
have earned income or if your award is 
being reduced e.g. due to a sanction or 
the Benefit Cap.

This is why we prefer to work 
together to ensure that you continue 
to make your rent payments. It’s 
important to know that if we apply 
for deductions from your UC award 
to repay arrears owed to us, the 
DWP will deduct a minimum of 10% 
(or maximum of 20%) from your UC 
standard allowance.

If you are on 
Universal Credit, 
you are responsible 
for paying your rent 
yourself. If you are 
finding this difficult, 
please contact us 
on 01933 234450 for 
advice.

Did you know we have a Debt & Benefit Advisor who will 
be able to support you?
Call us on 01933 234450 or email income.recovery@whomes.org

Tip… 
You can ask for an Advance 
Payment if you are going to find 
it hard to manage until your first 
payment. Budgeting is vital as 
you will have to pay this back 
out of your Universal Credit 
payments.



What is the ‘claimant 
commitment?’
Your claimant commitment 
will outline what you need to 
do in exchange for receiving 
Universal Credit.

What does it include?
Depending on your circumstances, 
it could include some work related 
requirements…
• Attending work-focused interviews
• Undertaking work preparation
• If you’re fit for work (work search)

Will the same condition apply for 
both claimants in a couple claim?
No, not necessarily. Each member 
of a couple has their own ‘claimant 
commitment’ depending on their 
circumstances.

What happens if I don’t stick to it?
Failing to keep your claimant 
commitment will mean losing some of 
your UC for a period – this is called a 
sanction. It is very important that this 
does not happen!

If you are sanctioned, you can 
challenge this decision.

Make sure your 
claimant commitment 
takes account of any 
health issues you 
have and is realistic. 

Tip… 
Did you know that all 
Wellingborough Homes 
customers can received help 
looking for work? 

Want to know more, why not drop 
in to our Support and Learning 
Hub at Wellingborough Library or 
contact us on 01933 234450.

Need help?
Call us on 01933 234450 or visit www.wellingboroughhomes.org



What if I’m working?
UC can continue to be paid – 
how much you get each month 
will depend on your income 
and circumstances.

How does UC work for workers?
Each month the DWP will work 
out your award based on your 
circumstances at the end of your 
‘Monthly Assessment Period’ (MAP) 
and the wages you (and any partner) 
received in that period.

If you are single/or a couple with no 
children, there will be a deduction of 
63p for every £1 earned.

My earnings never change but my 
UC award does – why is this?
You may have more earnings taken 
into account in a particular MAP than 
you was expecting because:
Paid weekly? You can receive five 
wages in a MAP.
Paid fortnightly? You can receive 
three wages in a MAP.
Paid every four weeks/monthly? 
There will be the odd MAP when you 
are paid twice.
Tax refunds/holiday pay count as 
wages. If your UC stops, seek advice 
from our Debt & Benefits Advisor.

What should I do if I 
finish work?

Notify the DWP 
straight away – 
your  UC award will 
be adjusted to take 
account of your new 
circumstances.

Tip… 
Look on your letter/journal to 
find out what your Monthly 
Assessment Period is – it’s the 
period for which each payment
is made.

Need help?
Call us on 01933 234450 or visit www.wellingboroughhomes.org



What if I 
become unwell?

Tip… 
On Employment and Support 
Allowance before moving onto 
UC and not been found fit? You 
should NOT need to undergo a 
new medical.

UC can continue to be paid, 
but you must notify your work 
coach immediately.

If you are too ill to work search…
You must let your work coach know 
otherwise you can be sanctioned 
for failing to do the work search/
preparation required in your claimant 
commitment. They can suspend all or 
some of these requirements for short 
spells of illness.

What if my illness is long term?
If you have a ‘limited capability for 
work’, your claimant commitment can 
be altered to reflect this and you may 
also be entitled to more UC. You must 
provide the DWP with a ‘fit’ note from 
your GP and ask for a Work Capability 
Assessment. 

Need help?
Call us on 01933 234450 or visit www.wellingboroughhomes.org

Whilst the DWP are considering 
this, make sure you:
• Continue to meet your claimant 

commitment, but ask your work 
coach to have it altered

• Complete a medical questionnaire 
• Attend a medical – get advice from 

our Debt and Benefits Advisor.
.



Choosing the right 
account or your 
payments...
If you are claiming Universal 
Credit as a couple, consider 
setting up a joint account.

UC can be paid into a:
• Current account
• Basic bank account
• Credit union account
• ‘Jam jar’ account
• Post Office card account
• Prepaid card account

How do I decide?
There’s lots of information online. 
Which account is best for you will 
depend on your circumstances but 
whatever account you choose it would 
be good if it…
• Allows you to set up Direct Debits
• Has a ‘buffer’ zone

I’d like to have a bank 
account but what if I 
don’t pass the credit 
check?

Most accounts 
without an overdraft 
facility don’t require 
you to pass a credit 
check.

Tip… 
For more information on 
choosing an account, have a 
look online: moneyadviceservice.
org.uk/bankaccounts

Need help?
Call us on 01933 234450 or visit www.wellingboroughhomes.org



What’s Digital UC?
Also known as ‘full service 
Universal Credit’.

When you make a claim under the 
‘digital’ service you will need to set up 
an online acount and you will need an 
email address and phone number.

You’ll also need to get your identity 
‘verified’ and will be given a PIN 
number to use each time you login.

When you login you’ll be able to:
• Contact your work coach via an 

online journal
• Check details of payments
• Notify changes of circumstances
• Search for a job

You will be expected to report all 
changes in circumstances online and 
check regularly for messages from 
your work coach. Make sure you take 
any action you are asked – otherwise 
you will be sanctioned. You can ask 
questions about your claim through 
your journal.

If you can’t make or 
complete your claim 
straight away, call 
0800 328 5644 to 
get help. Make sure 
the date you call is 
recorded as your date 
of claim.

When is UC coming to 
your area?

Kettering
17 Oct 2018

Northampton
14 Nov 2018

Wellingborough
 21 Nov 2018

For more information, contact us:
Email: customer.services@whomes.org
Website: www.wellingboroughhomes.org/universal-credit/
Phone: 01933 234450


