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Spring is a time of new beginnings, so it seems fitting that 
in this edition we’re celebrating a fresh start for more than 
40 residents who have moved into one of the new built 
Wellingborough Homes’ properties. 

As well as new homes, we’re also introducing other changes to our 
services to focus on our customers and examples of this can be 
found in this magazine. On page 4 you’ll find a great example of our 
development work in action. Ultimately the Government’s decision 
to reduce our rental income means we need to become even more 
efficient and effective, so that’s our ongoing priority.

These new projects and places are also joined by new faces. In many 
cases, they are yours. Our new Customer Involvement Framework 
has seen additional residents help shape our business – we’ve 
included some examples of projects that have changed how we 
work on pages 6 and 7. Whether you have ten minutes to do a quick 
phone survey or an hour a month to become a mystery shopper, 
there are more ways than ever to ensure your voice is heard. These 
voices add to the data from our customer census to ensure we’ve an 
accurate picture of your housing needs and service requirements – 
they also influence how we spend the rent we collect from you.

We hope you find this edition of WellInformed to be a useful update.

Jo Savage 
Chief Executive, 
Wellingborough Homes

Join the discussion!
We now have have over 750 likes on Facebook 
and more than 1300 followers on Twitter

Welcome



Did you know that you can pay your 
rent and book a repair online?

My WHomes account is a quick and simple  
way to manage your tenancy.

Simply head to www.wellingboroughhomes.org 
and log in to:

• See your current rent or service charge balance

•  View your regular charges and a statement of recent 
transactions

•  Report a non-urgent repair and book an appointment

•  See all the work due, completed, and outstanding for 
your home

• Book gas service appointments

• Update your personal and household information.

If it’s the first time you’ve used the site you’ll need to 
register, so before you start make sure you have your 
account reference number to hand. You’ll find your 
account reference number on any letter we’ve sent 
you, including your rent statement.

Dave Lockerman, Head of Housing and Customer 
Services, said: “My WHomes account is available  
24 hours a day so, for those customers where 
contacting us during office hours is difficult, reporting 
repairs or checking rent statements should be easier 
and more convenient.

“Online transactions also save us time and money, 
freeing up resources to improve services and invest  
in current and new homes.”
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head online
Save time,

Setting the standard 
We’ve recently launched a new Customer Standard that sets out the service 
you can expect from us when you contact Wellingborough Homes.

Here are five headline pledges from that document. 

We will always try to:

1.      Deal with your query during your 1st call to us

2.      Pick up calls within 30 seconds

3.      Respond to letters, emails and web enquiries within five working days

4.      See you on time if you have an appointment 

5.      Set performance standards and monitor these in all areas of service delivery

In return we simply expect: You to treat us with the same respect and courtesy that we show you. 

30
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Here’s a progress update on some 
of the sites you may have noticed 
being built across the borough.

Bourton View, Wellingborough 
In late 2015 we handed the keys 
over to new residents, some of 
whom are renting and others who 
have purchased under shared 
ownership – a part-rent and 
part-buy scheme. These one, 
two and three bedroom homes 
were built for us by David Wilson 
Homes. 

Compton Way, Earls Barton  
We completed the final phase of 
this 20-home development in 
April, with residents now settling 
into a mix of family homes with 

two, three and four bedrooms, 
as well as two bungalows. We 
offered five properties for shared 
ownership for which there was 
great demand. 

Mitchell Court, Wellingborough 
Building work is on track at this 
development of 48 flats, with 
the homes due to be handed 
over to residents in December 
this year. The scheme will offer 
opportunities to part-buy and 
rent, under shared ownership with 
one bedroom and two bedroom 
homes available. 

The brick work to the largest 
block containing 30 flats is 
almost complete and the roof 

We plan to build 500 homes over the next five 
years, supporting Wellingborough residents to 
either purchase or rent an affordable home. 

Key to the door

trusses started to be installed at 
the beginning of April. The roof 
covering will then commence with 
the scaffold removal and windows 
install to take place mid-May.

The development is being partly 
funded through a grant from  
the Homes and Communities 
Agency (HCA).

Ladywell Park, Wellingborough 
Wellingborough Homes has 
recently contracted Barratt 
Homes to build 22 units on 
the second phase of Ladywell 
Park, off Eastfield Road in 
Wellingborough. Rented and 
shared ownership properties will 
be available, with the first 10 
homes due to be completed by 
September 2016. The six shared 
ownership two bed houses, 
positioned near the train station, 
provide an ideal opportunity for 
first time buyers. 

Debbie Fleeton (pictured) is one 
of those who has benefited from 
our development investment. 
Last year she moved into one of 
the 72 one and two bedroom 
flats we refurbished at Diana and 
Sylvanus House.

“I love my new home, it’s great,” 
she said. “I have a lovely home, 
lovely neighbours and don’t ever 
want to move. There’s always 
someone popping in and it’s all 
lovely and new.”

Shared Ownership Homes
Mitchell Court, Wellingborough (off Broad Green) – 6 x 1 bed flats and 12 x 2 bed flats.

Ladywell Park (Mill Road, Talbot Road North) – 6 x 2 bed houses. 

• Available from December 2016.

• Available from September 2016.
• Around a 10 minute walk from Wellingborough railway station.
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Focus on fraud
With so much demand 
for local housing, we 
need to do everything 
we can to stop housing 
fraud from happening. 

Tenancy fraud includes illegally 
sub-letting or acquiring a 
property by providing false 
information, and we have powers 
to prosecute where social 
housing fraud is evident.

Wellingborough Homes has 
access to Experian Credit 
Reference Agency and may 
take part in data matching 

exercises such as the National 
Fraud Initiative which help us in 
identifying those committing 
housing fraud.

Dave Lockerman, Head of 
Housing and Customer Services, 
said: “We have a responsibility to 
ensure every property is allocated 
to someone in housing need. 
Anyone committing housing 
fraud could be denying an eligible 
person of the right to that 
property which simply isn’t fair. 

“We handle personal data in 
strict accordance with the Data 
Protection Act 1998 and may 
share information with third 

Any tenant suspecting 
fraud can report it to us 
anonymously on 01933 
234450 or email  
customer.services@
whomes.org

Think you’ll be saving for that deposit  
‘til the cows come home?
We’ll get you moo-ving sooner.
Wellingborough Homes is now offering shared ownership properties on  
some of its new developments. You buy a share of between 25% and  
75% of your new home with a mortgage and pay rent and a service  
charge to us on the remaining share. You can then buy more shares  
as you save, eventually owning 100% of your own home. 

 Interested? 
Call us on 01933 234450 or email customer.services@whomes.org

ID reminder
If anyone knocking on your door claims to be from Wellingborough Homes, always 
ask for ID. All our staff must carry an identification card and we will not be offended 
to be asked to show it. If you have any concerns about someone claiming to be from 
Wellingborough Homes, ask them to wait outside while you call Customer Services  
on 01933 234450

We’ll be happy to help and happy to wait.

parties who can help us detect 
housing fraud. Where we identify 
housing fraud we may take action 
to recover possession of the 
property and seek to prosecute.

“Of course, such occasions are 
few and far between, and it’s  
the minority we wish to target  
as their behaviour impacts on  
the majority.”
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As reported in the last edition of WellInformed, we’ve re-shaped our Customer and Community Investment 
Strategy to recognise the different skills, interests, and time availability of our customers. You’ll find a 
summary on the Involvement pages of our website www.wellingboroughhomes.org

All our involvement panels come with free training and induction and there are now more ways than ever to 
ensure your voice is heard.

Here’s a focus on what our involvement customers have been working on in 2016.

One hour a month or one day a week, however much time you have available  
to help shape our services and communities, we welcome your involvement.

our work
to influence
More ways

Case study one: Customer Assembly

Time commitment needed: Around an hour a month.

Onsite or offsite:  Onsite meetings in central Wellingborough, held every quarter.

Expenses paid:  Yes for mileage, care, taxi/train/bus.

Key objective:    To keep Wellingborough Homes accountable, promote the interests of residents 
and work with Wellingborough Homes to bring about lasting improvements for 
its residents and their communities.

Recent project:   A number of meetings have been held, including one attended by Jo Savage, 
Wellingborough Homes Chief Executive, to present the corporate plan.

Case study two: Scrutiny Panel

Time commitment needed: Two hours a week.

Onsite or offsite:   Main meeting is held monthly. Project groups meet every two to three weeks.

Expenses paid:  Yes for mileage, care, taxi/train/bus.

Key objective:  To scrutinise our services and make recommendations for improvements.

Recent project:    The group recently elected a chair and also chose three projects as their 
focus for 2016/17. Each subject will receive a detailed scrutiny lasting 
around 13 weeks each on average.

  First under review is our Out of Hours Service. The panel has visited 
another housing provider, made phone calls to customers who have used 
the service, met with staff who completed the work and visited our 
contact centre to see first-hand what happens when a call comes in. 
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Case study three: Mystery Shoppers

Time commitment needed: One hour a week.

Onsite or offsite:    Varies, depending on the service being shopped. You can opt to just take 
part in phone mystery shops.

Expenses paid:    Yes for reasonable travel, care and sustenance. We also give gift vouchers 
for completed shops.

Key objective:   To put our services to the test and ensure that we are delivering day to 
day what we’ve promised and are providing good customer service.

Recent project:    The mystery shoppers have completed three ‘shops’ so far, looking at 
professional standards and the reception visits. They are currently looking at 
our Out of Hours Service, which will feed into the Scrutiny Panel’s report. As 
a result of the shops, we have already changed our professional standards to 
improve our service. Professional standards include such things as answering 
the phone correctly and using voicemails when we are in a meeting or out  
of the office. 

  Any tenant can become a mystery shopper, as long as they aren’t related 
to a member of Wellingborough Homes staff.

Why get involved?
Nicky Blakey has recently been appointed Chair  
of the Scrutiny Panel. Her experience with our 
repairs service led the self-proclaimed inquisitive  
PA to offer up her time to make a difference.

“When I moved into my property 
the previous elderly tenant hadn’t 
maintained the home or garden 
so it needed a large volume of 
repairs”, she said. “Unfortunately 
the first time fix rate wasn’t high, 
so when I voiced my opinions 
on my individual experience 
giving constructive feedback 
at a customer family day the 
Involvement Team suggested  
I get involved so things would 
change for future tenants.

“I wasn’t expecting or wanting 
to be Chair, but I am naturally 
investigative and thorough with 
paperwork, so I’m happy to help. 
The Scrutiny Panel is there to 
understand a service fully, breaking 
it down and investigating what is 
and isn’t working at every stage.

“We’re currently looking at the Out 
of Hours Service and have just 
reported on our findings having 
spent months talking to staff, 
visiting Customer Services to see 

the system first hand, meeting IT 
and checking the finances. We’re 
looking forward to seeing how our 
recommendations are acted upon.

“The more the merrier I say, 
so we’d be delighted for new 
members to join us. There’s 
always some way you can make 
a difference and help examine an 
aspect of the service.

“It’s great knowing you are making 
a difference and ensuring that the 
voice of tenants is heard.”



Dates for your diary
8 June 2016 
Time: 2.00pm to 4.00pm 
Walkabout area: Windsor Road 
Meeting point: Outside the 
Cromwell Public House

16 June 2016   
Time: 2.00pm to 4.00pm  
Walkabout area: Masefield Close 
& Ruskin Avenue 
Meeting point: Corner of 
Masefield Close and Burns Road

4 July 2016   
Time: 2.00pm to 4.00pm  
Walkabout area: Grasmere Green, 
The Goslar & Allan Bank 
Meeting point: Car park Block F, 
Rylestone

14 July 2016   
Time: 10.00am to 12.00 noon 
Walkabout area: Sandpiper Lane 
and Nightingale Lane 
Meeting point: Adjacent to  
1 Sandpiper Lane

18 July 2016   
Time: 10.00am to 12.00 noon 
Walkabout area: Bell Court 
Meeting point: Outside Perkins 
Court

28 July 2016    
Time: 2.00pm to 4.00pm 
Walkabout area: Newcomen Road, 
Winstanley Road & Cromwell Court 
Meeting point: Cromwell Court, 
off Newcomen Road

New board 
member
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The Community Involvement team are heading out 
and about as part of our neighbourhood walkabout 
programme. We are knocking on doors to find out  
if you’d like to get involved in our work and join one 
of our panels. 

 We’re also introducing monthly drop-in days at Thompson Court so 
people can come along and find out more.

You can get involved in many ways. To see how your time and skills 
could be best used, please call our Community Involvement team on 
01933 231392 or email community.involvement@whomes.org

We’ve strengthened our board with 
the appointment of housing and public 
policy specialist Martin Wheatley.

Martin brings to our governance arrangements 
more than 20 years’ experience of national and local 
housing, planning, environment and social policy.  
As director of his own consultancy firm, Martin is  
an expert adviser and researcher on public policy.

His national and local political contacts and 
knowledge will help Wellingborough Homes fully 
understand the environment we are working in and 
so best plan for the future.

He said: “I am delighted to have been appointed 
to the Board and look forward to working with my 
fellow members to support Wellingborough Homes 
to meet its corporate plan ambitions.

“Wellingborough Homes is clearly a financially-strong, 
independent housing provider and its ambitions to 
develop new homes and continuously improve core 
services are two things I can wholeheartedly support.”

Time 
to talk
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Don’t be floored by loan sharks,  
try the Credit Union

We’ve joined forces with Northamptonshire Credit 
Union to help customers manage their finances and 
start their savings journey. 

With the new Universal Credit system and other 
benefit changes coming into force, we’ve provided 
funding which has enabled the opening of two new 
service points, one in Hemmingwell at The Well  
Café and the second in Queensway at Glamis Hall, 
which are in addition to the existing service point  
at Thompson Court. 

The funding also means Credit Union representative 
Sean Silver is based with us two days a week.

One tenant who has already benefitted from the 
Credit Union partnership is Zoey Foster. Having 

Money matters

  UNIVERSAL CREDIT

Your Rent,  
Your Responsibility
If you receive Universal Credit, your benefit  
payment for housing costs is now paid to you  
directly. You must therefore arrange to pay your  
rent directly with Wellingborough Homes.

Call us on 01933 234450 or email  
customer.services@whomes.org

moved into her new home some eight months earlier, 
Zoey was concerned when her one-year-old son 
started to get more mobile.

“He’d just started to crawl, but the house had wooden 
floorboards on the stairs,” she said. “I was concerned 
about splinters and also the cold, hard concrete tiles in 
the main living room. It wasn’t a safe or warm place for 
him to play and explore but I wasn’t in a position to pay 
upfront for carpets and laminate throughout the house.

“At my tenancy inspection I asked if there was any 
help available and I was told about the new service 
point at Hemmingwell. It’s local to me, so wasn’t any 
hassle to get to.

“It was daunting talking about my financial situation, 
but Sean was friendly and approachable and carefully 
explained my options.”

Zoey applied for a loan from the Union, benefitting 
from regular payments and low interest. She is 
already recommending the scheme to others.

She said: “My son is now happily crawling and soon  
to take his first steps safely. It’s made a real difference 
and we can now properly enjoy our home together.

“The payments are manageable and much better than 
I’d been offered elsewhere or compared to payday loans. 
It is all clear and I know where I stand. I’ve already told 
others about the help available and would tell anyone to 
chat to Sean or their Neighbourhood Housing Officer.”

Tenants wanting to set up a Northamptonshire Credit 
Union account or receive free financial advice on 
planning for the benefit changes should call 01933 
234450, email customer.services@whomes.org 
or visit www.northamptonshirecu.co.uk
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During 2015 we made some changes to how our Housing and Support teams 
deliver services to you.  

Neighbourhood Housing Officers
Responsible for dealing with all tenancy 
management and housing related enquiries and 
issues; including lettings, tenancy visits, anti social 
behaviour and neighbourhood walkabouts. 

Mandy Meanwell –  
Director of Housing  
& Support Services

Dave Lockerman –  
Head of Housing &  
Customer Services

Julie Flinn –  
Neighbourhood  
Housing Manager

Angie Grimes –  
Support Services  
Manager

In Your Patch – Who’s who?

This team is led by: 

Julie Chambers and supported by Lisa Marie Francois, 
Voids & Lettings Coordinator who manages all our 
empty properties. 

Maureen Baker –  
Community  
Involvement Manager

David Palfreman – 
Customer Services 
Manager

The main changes include:

•  Separating the income recovery, debt and welfare benefit advice service from the neighbourhood and 
tenancy management function. This has allowed us to create a specialist Income Recovery team

•  Separating out the Housing management from the Support function. This means we now provide a 
dedicated support team for tenants in Supported Living schemes

•  Creating generic roles within Customer Services. We can now answer more calls at the first point of 
contact and improve how we deal with enquiries

•  Strengthening the Community Involvement team. The change means there are now more ways you can 
contribute and have more influence on the decisions we make (see page 6).

The Management Team  

Please note when looking for your 
Neighbourhood Housing Officer that:
•  Hemmingwell is split between Magdalena  

and Geoff’s patches

•  Queensway is split between Tressa, Marie  
and Angie’s patches

•  Kingways is split between Tressa, Marie  
and Angie’s patches

•  The town centre is split between Magdalena, 
Geoff and Agnes’ patches

•  Karen Low is the Housing Officer for the 
Supported Living schemes (see page 12).
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   Hemmingwell: Gannet Lane 
  Osprey Lane 
  Sandpiper Lane 
  Teal Lane

   Town Centre: Hill Street 
  Wood Street

  Beech Patch
  NHO – Geoff Moore 

   Villages: Bozeat 
  Wollaston 

Thrush Lane 
Kingfisher Close 
Nightingale Lane

Grendon 
Great Doddington

Townsend Close

  Elm Patch
  NHO – Magdalena Murawa 

   Villages: Irchester

   Hemmingwell: Fulmar Lane 
  Robin Lane 
  Shearwater Lane 
  Hemmingwell Road 
  Kestrel Lane

   Town Centre: Cannon Street 
  Palk Road

Little Irchester

Heron Close 
Linnet Close 
Nest Farm Crescent  
Cherry Avenue

Bell Court 
Carter Close

  Oak Patch
  NHO – Agnes Wawrzkiewicz

   Villages: Finedon

   Town Centre: Knights Court 
  Gold Street 
  Ashfield Road 
  Birchfield Road 
  Brickhill Road 
  Grove Street 
  Charnwood 
  Upper Havelock Street 
  Havelock Street 
  Weavers Road 
  Great Park Street 
  Park Road 
  Jacksons Lane

  Broad Green 
  Westfield Road 
  Queen Street 
  King Street 
  Baker Street 
  Herriotts Lane 
  Alliance Court 
  Salem Lane 
  Finedon Road 
  Mars Drive 
  Newcommon Road 
  Cromwell Court 
  Winstanley Road

  Elder Patch
  NHO – Tressa Carrington 

   Villages: Ecton 
  Hardwick 
  Mears Ashby

   Queensway: Alastor 
  Alfoxden  
  Allan Bank 
  Burns Road 
  Grasmere Green 
  The Goslar 
  Hawkshead 
  Keswick 
  Kirkstone

   Kingsway: Askham Avenue 
  Berrymoor Road 
  Broadway 
  Chamberlain Avenue 
  Chippenham Close 
  The Drive 
  Doddington Road 
  Duncan Court 
  Edinburgh Road

Sywell  
Wilby

  Pope Road 
  Racedown 
  Rydal Mount 
  Rylstone 
  Shelley Road 
  Sylvanus House 
  Trelawney 
  Yarrow 
  Windermere Drive

  Kingsway 
  Mannock Road 
  Abbey Road 
  Priory Road 
  Pindar Road 
  Windmill Close 
  Sandringham Close 
  Swanspool Parade

   Pine Patch
   NHO – Marie Hickman

   Villages: Isham 
  Orlingbury

   Queensway: Anderson Green 
  Barrett Close 
  Blake Court 
  Bracknell 
  Brentford 
  Bronte Court 
  Canonbury 
  Diana House 
  Gosforth 
  Greenlaw 
  Masefield Road 
  Medwin 
  Minerva Way

   Kingsway: Butts Road 
  Central Avenue 
  Charles Street 
  Crabtree Close 
  Duke Street

  Little Harrowden

  Olympic Way 
  Ruskin Avenue 
  Shakespeare Road 
  Swinburne Road 
  Wakefield 
  Westbrook 
  Wimpole 
  Anne Road 
  Chatsworth Drive 
  Coniston Close 
  Dale Close 
  The Dale

  Dulley Avenue 
  Margaret Avenue 
  Princess Way 
  Valley Road 
  Henshaw Road

   Willow patch
   NHO – Angie Thomson

   Villages: Earls Barton

   Queensway: Ambleside  
  Byron Road 
  Chaucer Road 
  Cowper Road 
  Craigie 
  Excelsior 
  Goldsmith Road 
  Hesperus

   Kingsway: Clare Road  
  Dalkeith Road 
  Jubilee Crescent 
  Kent Road 
  Second Avenue

Hardingstone

  Hiawatha 
  Keats Road 
  Kilnway 
  Landor 
  Leaway 
  Longfellow Road 
  Queensway

  Stanwell Way 
  St Andrews Crescent 
  St Crispins Avenue 
  Weldon Close 
  Windsor Road

Geoff Moore

Tressa Heath

Magdalena Murawa

Agnes Wawrzkiewicz

Marie Hickman

Angie Thomson

Who is my Neighbourhood 
Housing Officer?

To contact your Neighbourhood Housing 
Officer please call 01933 234450
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Customer Services

This team is responsible for dealing with all 
customer enquiries by phone, email, or in person 
at Thompson Court. They are a skilled and 
knowledgeable team who aim to deal with 80%  
of your enquires at first point of contact. They also 
provide the reception service for the FISH Shop. 

The team is managed by: 

David Palfreman, Customer Services Manager,  
with the support of Team Leaders Sue Edwards  
and Kirsty Hodgkinson.

Income Recovery Officers

Responsible for supporting you to pay your rent and 
other charges so you can maintain your tenancy.

The team are: 

Left to Right, Back row:  Lucy Lynn, Micheal 
Downing, David Potkins, Dave Small.

Front row: Katherine Goodwin, Selina Bhambra, 
Caroline Berwick (Team Leader).

Support Services 

Supported Living is designed to provide a 
combination of housing and support tailored to 
individual need. This team is dedicated to residents in 
our nine schemes, and also offers a Lifeline service. 
The team also manage temporary accommodation 
and a hostel for homeless people.

 The team are: 

  Left to Right: Karen Low 
(Housing Officer for 
Supported Living schemes), 
Emma King, Veronica Waters, 
Lesley Willis, Danielle Rock,  
Anita Summerfield, Elsa Kelsey. 

  Not pictured: Angie Grimes 
(Manager), Yvonne Wills  
(Team Leader), Keith Wake,  
Chamu Mujuru.

Community Involvement 

Responsible for giving you the opportunity 
to get involved and help shape and influence 
Wellingborough Homes’ services. They work out 
in the community supporting resident groups and 
other local initiatives.

The team are: 

Left to Right: Mo Baker (Manager), Amy Hackett, 
Nikki Glazebrook, Di Bradbury, Gemma Ager.

Call your Customer Services team on 01933 
234450 or email customer.services@
whomes.org
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Meeting Marie on a Monday is a masterclass 
in time management. As one of our 
Neighbourhood Housing Officers, Marie’s 
role is to help our customers with everything 
from issues in their neighbourhood to 
tenancy visits and benefits.

A day in the life of…

Marie Hickman

Here’s a glimpse of a typical day…

9am
Monday is usually my busiest day as 
we check if any issues have arisen 
over the weekend. Our contractors 
and out of office team often have 
referrals and let us know of anything 
they’ve spotted when visiting a 
property. For example, they might 
have been called to a repair but 
noticed an elderly tenant is having 
trouble using the stairs. If we know 
about it, then we can follow up.

9:30am
When a new tenant moves in, we 
visit within the first month to ensure 
they have moved in okay and have 
no issues. We then visit every three 
months. I’ve 40 such visits scheduled 
in for the month. At the checks we 
ensure the tenant is enjoying their 
home, that they are paying their rent 
and that there are no repairs needed. 
We also check that they know how to 
get involved in our work, have sorted 
contents insurance and are on the best 
deal for them on gas and electric bills.

10:30am 
I head off on a joint visit with the 
dog warden. If the Borough Council 
receives a complaint they contact 
us and we’ll make a home visit 
together. The issue is assessed and 
the dog warden will give advice on 
how to resolve the issue, such as 

training or tactics to stop a dog from 
continuously barking. Usually this 
single visit results in a successful 
outcome and no further complaints, 
which is great for the dog, the 
tenant, and the neighbours.

Noon
Time for lunch, often on the go!

1pm
A good hour in the office to catch-up 
on paper work and phone calls before 
heading out again. I contact Age UK 
and Social Services about a tenant 
who is leaving hospital and moving 
into supported accommodation. We 
liaise with the hospital staff to agree 
a discharge date and then keep in 
contact to ensure the re-housing 
takes place as planned. 
I also set up a TAF (Team Around the 
Family) meeting which takes place at 
local schools. 

2pm
Unfortunately we’ve had a complaint 
about a tenant’s driveway which 
is full of rubbish and unwanted 
electrical appliances. It’s a breach of 
tenancy to not keep your property 
in good, clean order and so we make 
a visit. If you receive benefits the 
Borough Council will collect up to five 
bulky items free of charge so we help 
the tenant to arrange that. We’ll then 

re-inspect seven days later to ensure 
the property is back as it should be. 

2:30pm
One of my favourite parts of the 
job is helping people find their new 
home. If you want to apply for social 
housing in the area you need to 
register with the council at:  
www.keyways.org.uk
When someone has been matched 
to a property and had their bid 
accepted, it’s our role to complete 
pre-tenancy interviews. We’ll find 
out more about you and check the 
property is right for your needs. 
Then, like today’s visit, we arrange for 
the applicant to view the property 
and as soon as the keys are received 
we’ll sort the sign-up.

3pm
Training time. It’s important we keep 
up to date with changing legislation 
so we can give customers the correct 
advice, especially when things such 
as benefit changes are happening 
so quickly. This time the training is 
on Early Help Assessments (EHA) so 
that when we’re dealing with families, 
we know how to spot potential issues 
and support.

5pm
A quick catch-up on emails, and then 
home time.
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Tenants from across the East Midlands took part in a free Tenant Central 
event aimed at increasing their say in how their homes are run.

Centre Stage for East Midlands tenants

Wellingborough Homes teamed 
up with TPAS, England’s leading 
tenant engagement experts, to 
offer tenants from across the 
region the chance to learn more 
about the influence they can have 
on their landlord’s work. They also 
got to meet other tenants who 
are involved in shaping services 
and improving their communities. 

We approached the organisers 
to offer up our head office for an 
extra event as we knew some 

tenants would find travelling 
to the other Midlands’ location 
(Birmingham) a little difficult.

Speakers included tenants from 
Corby Borough Council, TPAS 
Training Manager Val Alker, and 
Kate Newbolt, Consultancy 
Manager from TPAS.

Mandy Meanwell, our Director 
of Housing and Support Services, 
said: “When the Tenant Central 
event programme came out, we 
realised that there wasn’t a local 

event that tenants in the region 
would find easy and inexpensive 
to get to – so we offered up  
our offices. The event was a  
real success.

“There’s been a lot of change in 
the housing sector so by hearing 
from key speakers and taking part 
in interactive sessions, we hope 
the tenants who attended have  
a clearer understanding on how  
that affects tenant involvement 
and how they can continue to 
shape how their landlord works.”

Val Alker, TPAS Training Manager 
and Tenant Central Co-ordinator, 
said: “There were lots of useful 
examples of how tenants are 
working in partnership with their 
landlords to improve services 
and communities. Those who 
attended were really motivated by 
the differences they could make 
through their involvement and 
wanted to get this message out 
more widely.”
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Contact us:
Thompson Court,
9F Silver Street,
Wellingborough,
Northants,
NN8 1BQ
T: 01933 234450 
E: customer.services@whomes.org 

Opening hours 
Monday 8.30am to 5pm,  
Tuesday 8.30am to 5pm,  
Wednesday 8.30am to 5pm,  
Thursday 10am to 5pm,  
Friday 8.30am to 4.30pm 

Latvian
Ja Jūs vēlaties saņemt šo publikāciju tulkojumā, lūdzu, sazinieties ar Klientu apkalpošanas centru pa tālruni 01933 
234450 vai zvaniet uz mājokļu asociācijas birojiem. Kopijas ir pieejamas arī lielā drukā, Braila rakstā vai uz audio CD 
diska pēc pieprasījuma.

Lithuanian
“Jeigu norėtumėte šio leidinio išversto į savo kalbą, prašome susisiekti su Klientų Aptarnavimo Centru telefonu 01933 
234450 arba užeikite į būsto asociacijos ofisą. Jūsų prašymu išverstos kopijos galimos dideliu šriftu, Brailio raštu arba 
CD formate.”

Polish
Aby uzyskać tłumaczenie niniejszego dokumentu, prosimy skontakować się z Centrum Obsługi Klienta pod nr 01933 
234450, lub zadzwonić do biura spółdzielni mieszkaniowej. Na życzenie możemy również udostępnić niniejszy 
dokument w dużym druku, alfabecie Braille’a lub na płycie audio CD.

Russian
“Если вы желаете получить перевод данной публикации, пожалуйста, позвоните в Центр обслуживания 
клиентов по телефону 01933 234450 или обратитесь в офис жилищно-строительной ассоциации. По 
запросу можно заказать копии, напечатанные крупным шрифтом, а также шрифтом Брайля, или же данную 
информацию, записанную на компакт-диске.”

Turkish
“Eğer bu yayının tercüme edilmesini istiyorsanız, lütfen 01933 234450 numaradan Müşteri Hizmetleri Merkeziyle 
iletişime geçin veya konutlandırma dernek ofislerini arayınız. Talep üzerine büyük baskı şeklinde, görme engelliler için 
kabartmalı yazı olarak veya ses CD’si şeklinde kopyalar da yapılabilir.”

 facebook.com/wellingboroughhomes

 @whomes_hr

 linkedin.com/company/wellingborough-homes

www.wellingboroughhomes.org
www.housing.org.uk

If you would like this publication translated please contact the Customer Service Centre on 01933 234450  
or call into the offices.. Copies can also be made available in large print, Braille or on audio CD on request
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Living Life  
 Independently

Community, companionship and living independently 
are just three benefits of choosing a Wellingborough 
Homes Independent Living housing scheme.

We have independent living schemes across the borough, 
all offering flexible support packages to match your needs. 

We offer residents affordable independence, and the 
confidence that help is there if ever needed.

If you’re thinking of a move, contact us on  
01933 234450 or customer.services@whomes.org
REF CODE: WELLSPRING16


